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Borrowers’ Policy

REGISTRATION OF BORROWERS /ISSUANCE OF LIBRARY CARDS

By registering for a card, borrowers agree to be responsible for all library materials borrowed on their card, and to abide by all lending rules, policies, and regulations of the library.

1. Library cards are free for Sanbornton residents, Sanbornton property owners, and single user, non-residents who are employed or attend school in Sanbornton. Students who attend Winnisquam school but do not reside in Sanbornton can get a student card.
2. Resident library cards require renewal every 24 months, in order to verify contact information and ensure eligibility.
3. Children ages 5-17 may receive a library card with signed registration by a parent or guardian’s signature. The reading history on children’s accounts will be set to Opt-Out upon registration.
4. Non-resident library cards have the following annual fees: $20/card. Non-resident Temporary cards are $20 for vacationer, summer student, etc., the fee will be returned when all materials are returned.
5. Borrowers are registered by card number, name, physical address, mailing address, telephone number, an e-mail address. Proof of identity and residency/eligibility is required for all registrations. Tax bills, tenant lease, driver’s license, utility bills, are examples of acceptable proof of address. Birth dates will be requested for patrons under age 18 for the purpose of card type designation/upgrades.

PRIVACY

The Sanbornton Public Library adheres to New Hampshire’s Library User Records Confidentiality law (RSA 201-D:11). RSA 201-D:11 protects the privacy of all borrowers, regardless of age. 

**NH RSA 201-D:11, II-a effective January 1, 2026, a parent or legal guardian of a minor may request and receive all library records related to a minor’s current borrowing of printed or audio-visual library materials.

Types of Library Cards:

Adult:  Cards shall be issued to any adult resident of Sanbornton (upon presentation of proof of residency).  

Youth:  Cards shall be issued to users between the ages of 5 and 17.  We ask that young children be able to write their own names in some way. A parent or guardian must sign the registration card, thereby accepting responsibility for the child’s use of library materials.

Temporary:  Cards will be issued to any temporary non-resident (i.e. vacationer, summer, student, etc.) for the length of his/her stay, for a maximum of one year.  A deposit of $20 will be assessed upon issuance of the card.  This fee will be returned upon presentation of the card and the return of all materials.

  Town Employees: Non-resident employees of the Town of Sanbornton, Sanbornton
  Central School, Saplings and St. Bani are eligible to receive a single-user library card. 

Non-Residents:  Non-Residents do not live, own property in, attend school in or work in Sanbornton. Non-Resident cards expire after 1 year. The annual fee is $20. Non-Resident cards are issued in the primary cardholder’s name only, however all family members living at the same address may be listed as borrowers on the account with the approval of the primary cardholder.  Cards may be issued with proof of identity by completing the same registration card as Sanbornton residents.  Non-Resident cardholders may request Interlibrary loans from the Sanbornton Public Library. Non-Resident cardholders do not have access to Libby, the Overdrive digital library.  Please see the Non-Resident Policy.
	  
Non-Resident volunteers: Non-Resident volunteers who donate a minimum of one hour to present a library program are eligible to receive a library card for one year. The library program will be approved and set up by the program coordinator.

**Family Cards: Families may opt to have one “Family Card” with multiple persons from one family using one patron account. 

Students who attend school in Sanbornton (includes students of Sanbornton Central School, Saplings and Sant Bani School):  Students coming to the Library with their class shall borrow materials by using the school card. 

Non-Resident Student Cards add:(age 5-17):
Students who attend school in the Winnisquam Regional School District (WRSD) and who do not reside in Sanbornton, can get a student card. The card is for the student and the student’s family use while they are attending the WRSD. Proof of attendance at WRSD is required. Cards expire in 1 year and can be renewed at the beginning of the school year. A non-resident student card will be issued in the student’s name and can be used by the student’s family. Please check the non-resident policy for Libby and Interlibrary loan usage.

 2.  Materials
All materials other than DVDs are checked out for a two-week period. DVDs may be borrowed for one week.  There is no maximum number of items which may be checked out at one time, except in the case of audio books, DVD’s and CD’s, which are limited to 5 per card.

Renewal:  All materials may be renewed if there is no reserve on them.  Renewals may be made by phone, text, e-mail, or in person.

Overdue Materials:  By borrowing materials from the Library, the borrower is deemed to have agreed to return the materials by the stated deadline and in the same condition as when they were borrowed.  Borrowers are notified by email, text, phone, or letter when they have overdue materials at the following intervals; Stage 1: 3 days, Stage 2: 10 days, Stage 3: 28 days, Stage 4 is 60 days. If not returned after 60 days, the item(s) will remain on their account. A written notice will be sent containing the replacement cost of the materials at 28 and 60 days. The borrower’s library privileges will be suspended if the materials, or restitution for such, are not returned.

Access to Electronic Books (Overdrive): Access to the Libby App will be suspended if there are overdue books out for 70 days or longer, the library card has expired or if any lost books are owed on the account.  

Special Collection:  Sanbornton histories, New Hampshire histories, reference materials, and other irreplaceable materials shall not circulate.  

3.  Fines
The policy on fines has been established as voluntary.  A well-marked receptacle will be displayed on the circulation desk.  If library materials are damaged or lost, the person responsible for the item shall pay a fee not to exceed the list price of the item plus any processing fee.
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